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Policy and Guidelines
for the Use of TOEIC Scores (continued)

Normally Appropriate Uses of TOEIC Scores
The suitability of a TOEIC test for a particular use should be 
explicitly examined before using test scores for that purpose. 
The list of appropriate uses of TOEIC scores that follows is 
based on the policies and guidelines outlined on this page. 
The list is meant to be illustrative, not exhaustive, in nature. 
There may be other appropriate uses of TOEIC scores, but 
any uses other than those listed below should be discussed in 
advance with TOEIC Program staff and its authorized local 
associates to determine their appropriateness.

 If a use other than those appropriate uses listed below is 
contemplated, it will be important for the user to validate 
the use of scores for that purpose. The TOEIC Program staff 
and its authorized local associates will provide advice on the 
design of such validity studies.

Appropriate Uses
Provided all applicable guidelines are followed, TOEIC 
scores are suitable for the uses described below.

• Hiring of applicants for an open position within a 
corporation or organization where workplace/everyday-life 
English is a required job skill

• Placement of applicants or candidates within a 
corporation or organization where workplace/everyday-life 
English is a required job skill

• Promotion of candidates within a corporation or 
organization where workplace/everyday-life English is a 
required job skill

• Measurement of workplace/everyday-life English 
proficiency levels of students in schools

• Measurement of individuals’ progress in workplace/
everyday-life English proficiency levels over time

Comments
Candidates can provide comments during the test adminis-
tration by asking the test supervisor for the Candidate 
Comment Form.

 After taking the TOEIC test, please visit www.ets.org/toeic 
to complete the Candidate Satisfaction Survey.

 If you have questions or comments regarding the TOEIC 
test, please contact your local ETS Associate or TOEIC 
Program, ETS, Rosedale Road, Princeton, New Jersey 
08541, USA, or e-mail us at toeic@ets.org.
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ETS provides a comprehensive suite of English Language 

Learning products and services that encourage learning, assess 

progress and measure profi ciency. Backed by years of research, 

our programs support teachers and decision makers and help 

individuals achieve academic, business,s and personal success. 

To learn more, visit www.ets.org/ell.

For more information about the TOEIC® test, contact: 

TOEIC Testing Program ■ Educational Testing Service 

Rosedale Road ■ Princeton, NJ 08541 

Phone: 1-609-771-7170 ■ Fax: 1-609-771-7111

E-mail: TOEIC@ets.org ■ www.ets.org/toeic
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